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Thank you for taking a few minutes to share your feedback. Your responses will help us improve our programs and member experience.

1. Which best describes you?
☐ Parent/Guardian of a skater
☐ Adult skater
☐ Parent and skater
☐ Other: __________________
2. Overall, how satisfied are you with your experience at our skating club?
☐ Very satisfied
☐ Satisfied
☐ Neutral
☐ Dissatisfied
☐ Very dissatisfied
3. How would you rate the quality of coaching and instruction?
☐ Excellent
☐ Good
☐ Fair
☐ Poor
☐ Not applicable
4. How satisfied are you with communication from the club (emails, website, social media, announcements)?
☐ Very satisfied
☐ Satisfied
☐ Neutral
☐ Dissatisfied
☐ Very dissatisfied
5. How satisfied are you with the organization and administration of programs (registration, scheduling, policies)?
☐ Very satisfied
☐ Satisfied
☐ Neutral
☐ Dissatisfied
☐ Very dissatisfied
6. Do you feel the club provides a safe, welcoming, and inclusive environment?
☐ Strongly agree
☐ Agree
☐ Neutral
☐ Disagree
☐ Strongly disagree
7. How satisfied are you with the value you receive for the fees paid?
☐ Very satisfied
☐ Satisfied
☐ Neutral
☐ Dissatisfied
☐ Very dissatisfied
8. How likely are you to recommend our club to another skater or family?
☐ Very likely
☐ Likely
☐ Neutral
☐ Unlikely
☐ Very unlikely
9. What does our club do particularly well?


10. What is the one thing we could improve to enhance your experience?


Thank you for your feedback and for being a valued member of our skating community!
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